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I hope all of you had a great Holiday Season. This year it was especially difficult for me to come back after vacation.
It wasn’t long enough! Once again, I feel honored to be returning as a member of the Board of Trustees and
Chairman of NEODBUG. I will work hard to continue the fine work performed by the 2003 Board. I want to thank
the members of 2003’s Board of Trustees for all of their hard work. There was a lot accomplished during last year,
including:
•Last year, NEODBUG hosted presentations covering Microsoft as well as IBM databases, continuing our
coverage of any database product able to reside in mixed environments.
•We were also able to bring in speakers such as:
• Sheryl Larsen is an internationally recognized researcher, consultant and lecturer, specializing in DB2.
Sheryl jumped in and saved us from a disaster and presented her sequel to the presentation the year
before: “Tuning DB2 SQL for Performance” for our Third Special Educational meeting attended by 120 of
our members.
• Tim Fritz, a Senior Systems Consultant for Quest Software gave 2 presentations in May. Tim’s first
presentation was “Crossing Over/Breaking the DB2 Platform Barrier.”
• His second was “DB2 Stored Procedures and UDF’s on the Mainframe.”
• We invited Charles Lewis, a Certified Technical Sales Specialist with IBM’s z/OS and S/390 Database Tools
Team. Charles spoke about: “DB2 for z/OS Version 8 Overview.”
• In August, Craig Mullins, of BMC Software, came out for the whole morning. He gave us 2 presentations.
His first was “A DB2 Performance Tuning Roadmap”.
• Craig’s second was about what he sees as important “Database Trends.”

Trustees:
Carmen Rosa
Progressive
Insurance
Barry Noble
Progressive Ins.
Phil Sherman
Consultant
Kirk Bailey
Tenth Floor
Jim Budka
Antares Solutions
Jason Sperko
Webmaster
Progressive Ins

Published by:
Dianna Haskett
Designs by Dianna
Advertising & Design

440.564.5575
artist@nls.net

Very informative.

• Linda Clausen joined us to talk about “Triggers that Call SPs: Strengths & Limitations.”
• Microsoft came in to present “Best Practices for ADO.NET Development.”
• NEODBUG held its 11th Annual Database and Data Warehouse Tools Fair at Executive Caterers at
Landerhaven in association with the North East Ohio Oracle Users Group. There were 12 vendors who
participated this year and we had 90 Pre-registrations and around 75 attendees. Quite a strong showing
in a year that was weak for IT, in general and software sales, in particular. For the 7th time, we featured
a Keynote Speaker. In fact, we had two:
• Bob Zurek, VP, Advanced Technology at Ascential Software, presenting “Web Services and Real-Time for
Data Warehousing – The Hype and the Realities”.
• Our second Keynote of the Day was Michael Gonzales, of S&P Solutions, Inc. talking about “The BI Gap”.
Your feedback from the Tools Fair confirms the Board’s belief that this event is considered valuable to our
membership. Several people enjoyed the
“intimate atmosphere” of the event – allowing
ample time to speak with vendors without the
large crowds at the national shows.

INDEX

• November brought us Ed Benoit, a software
developer at Recovery Knowledge, with a
presentation titled:“DB2 Disaster Recovery
Automating the Essentials”.
• Paul Zikopoulos,an award-winning writer and
speaker with the IBM Database Global Sales
Support team, presented “DB2/UDB - Visual Studio/
.Net integration” in November as well.
• Michael Gonzales came back in November to talk
about: “Enterprise Data Quality Using Data Mining
Technology”.
continued on page 2
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CHAIRMAN’S CORNER continued from page 1
• All of our efforts to cut our expenses have proven to be successful. While our expenses have increased again, we have been able
to hold the line for both annual corporate fees and the quarterly meeting fees for 2003.
• We changed our format for the February meeting into a Special Training Class, taught by Sheryl Larson. The pricing for this class was
at a large discount for the membership and we used the profit from this meeting to help build the NEODBUG coffers and decrease
or postpone any future increases.

This year, NEODBUG will continue to improve the offerings that we provide for members of the organization. In addition, the Board of
Trustees made some decisions for 2004. These include the following:
• Our February 20th meeting will be our Educational meeting. The pricing for this class remains discounted for NEODBUG members
and we will use the profit from this meeting to help build the NEODBUG coffers and postpone any future increases in our fees. This
year, we are bringing Susan Lawson, of YL&A to present “DB2 High Performance Design and Tuning “. The costs for the meeting are:
• $199 for Pre-registered Members, $225 at the door.
• $225 for Pre-registered Non-Members, $250 at the door.
We are offering two (2) ways to reduce the cost for this Education. First, there is a $30 credit offered for every 5th pre-registered
attendee from the same company. Second, if you have coupons for prepaying 2003 meetings fees, you can apply one of them
for $30 off the price of the class.
• Continue the individual membership level for consultants and people whose companies won’t approve a corporate
membership at the same cost as well.
• NEODBUG is online at www.neodbug.org. We continue to update the site to provide more useful information in addition to the
newsletter and links to Websites for various database vendors covered by our organization.
• We will continue to issue email blasts with information about the upcoming meetings, events, IDUG information, etc. This is the only
way we be communicating with you, so if you have not given us your email address, and there are many of you that have not, please
let us know that you would like to be added to that list. Just send an email to neodbug@sps-solutions.com a request to be added
to the mailing list.
• We continue accepting email registrations for all of our meetings except for our annual Tools Fair. However, your registration for any
meeting is not confirmed until we receive payment. If payment is not received before the meeting, you will be charged the “at the door”
rate for the meetings. We are required to pay for reserved, but unused, lunches and must guarantee the number of attendees to the
hotel three (3) business days before the meeting.
• Our Tools Fair sponsor, Fox Productions, has decided that they were interested in holding hold another Tools Fair this year, so the
Board decided to support that effort as we have previously. This is the only venue where we allow “sales pitches” and demos of vendor
software and services. The Database and Data Warehouse Tools Fair will be held on August 5th at Executive Caterer’s of Landerhaven.
• Remember, NEODBUG is still the only independent users group dedicated to presenting information about heterogeneous
databases. The Board has voted to maintain this status.
• The Board voted to hold the line on Meeting Fees for 2004. Therefore, if your company or you are members of NEODBUG, the fees
are: $30 pre-registered and $40 at the door. If your company or you are NOT members of NEODBUG, the meeting fees are: $40 preregistered and $50 at the door.
None of these accomplishments could have occurred without the support and assistance of the 2003 Board of Trustees. I would like
to especially commend the efforts of Kirk Bailey and Carmen Rosa for their relentless efforts to provide an exceptional program for
database issues at each and every quarterly meeting. I would like to thank Jim Szabo and Al Solnick for their efforts to keep us on track
and under budget during 2003, Bill Moran and Phil Sherman for their good council, Jason Sperko for all of his work on our website and
Sue Birgeles for all of her efforts to re-establish our SIG programs. We will miss Sue’s good council, and we wish her well.

NEODBUG

Chairman - Michael James • Vice Chairman – Bill Moran
Secretary - Jim Szabo • Treasurer - Al Solnick

Members of the Board of Trustees for 2004:
Kirk Bailey
Carmen Rosa

Jim Budka
Philip Sherman

Barry Noble
Jason Sperko

By this time the Primary Contact at each member company should have received the invoice for 2004 corporate dues. If you have not
received these, please contact either Al Solnick or myself to get one. There is only ONE Primary Contact for each member company.
All checks for either Annual Membership Dues or Quarterly Meeting Fees must be made out to:

NEODBUG
35000 Chardon Rd., Suite 200
Cleveland, OH 44094
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CHAIRMAN’S CORNER continued from page 2
If your company is reluctant to purchase a NEODBUG corporate membership, inform them that this year, there are the 3 Quarterly meetings,
1 Special Education Event and a Tools Fair. Also, please reflect on one of the responses to the question of the “Name three reasons you
attend NEODBUG meetings”:

“I consider NEODBUG as a requirement to be able to perform my job.”
If you have any comments about our programs or anything else, please email the Board of Trustees at:
neodbugquestion@sps-solutions.com to share your thoughts and suggestions.
We really read your thoughts. Watch for future NEODBUG newsletters and email blasts. We will keep you informed of events as they
unfold.
For our February Special Educational Meeting, we are proud to present Susan Lawson with a day’s worth of education. Susan will be
presenting “DB2 High Performance Design and Tuning.” She is an internationally recognized consultant and lecturer with a strong
background in system and database administration, and is a principal with YL&A. In the past, she has been an IBM Data Sharing advocate
where she supported a variety of large DB2 customers. She provided technical expertise for migration to DB2 Data Sharing in a Parallel
Sysplex environment, as well as troubleshooting performance problems during post-implementation. She currently works with several
clients to help develop, implement and tune some of the world’s largest and most complex DB2 databases.
Her other activities have included authoring articles, presenting at user group meetings (where she has won best speaker awards), and
providing technical editing for trade journals. She is an IBM GOLD Consultant for DB2 and S/390, and is an IBM Certified DBA and Application
Developer for DB2 UDB Version 7 for OS/390. She is one of the authors of “DB2 Answers!” published by Osborne/McGraw-Hill, “DB2 High
Performance Design and Tuning” published by Prentice-Hall, “DB2 UDB for OS/390 Version 7 DBA Certification Guide” published by
Prentice-Hall, “DB2 UDB for OS/390 Version 7 Application Development Certification Guide” and “DB2 UDB V7 Family Reference Guide”
published by YL&A.
Achieving maximum performance from DB2 requires a different approach and stricter methodologies than simply getting a DB2 application
to perform well. In today’s web and e-business environment the rules have changed and we must find every tuning knob in order to get
another transaction through the system. This seminar focuses on specific issues of system design, physical object design, application
design and tuning methods used to achieve high performance. Topics such as table and index design, large tables and NPI’s, DPSIs,
pushing logic into SQL, control and concurrency, enterprise wide performance topics are examined for OLTP, batch, and data warehousing.
Topics such as buffer pool design and utilization, concurrency and locking, DB2 compression, EDM pool sizing, RID pool sizing, SORT
work tuning, and parallelism are examined, and it is shown how poor memory tuning directly effects application performance. The
performance techniques of the some of the new object-relational SQL features are also covered. The focus is on the complete set of design
points of DB2, and how they will affect performance of your applications. Discover why many old guidelines no longer apply, how old
standards can actually hurt us and learn the approaches to systems management and tuning for the DB2 environment. This course gives
new ideas on achieving the new demands placed on us in today high volume/high availability environments. The rules have changed.
The case study examples and stories told are from actual performance audits and design/development efforts.
All topics and examples are current with DB2 z/OS Version 8.
Bufferpools

System Overview

Buffer Manager Overview
Impacts on Application performance
Buffer Pool Parameters
Bufferpool Management and Hiperpools
Bufferpool Use, Thresholds, and Performance
Sequential prefetch impact
List prefetch impact
Checkpoint impacts
Virtual Pool Design Strategies

Some Internals For Discussion
Discussion of All Performance Opportunities
Physical Database Design Issues
Table Design
Non-attribute Columns
Code Tables And Reference Tables
Denormalization
Column Placement
Large Tables and Their Indexes
Partitioning for size and performance
Index Design
Clustering versus non-clustering indexes
Partitioning index design
Referential integrity and index design
NPIs and Pieces
DPSIs
Compression
Designing for 24x7
Large table case study

RID Pool
RID Pool Usage
List prefetch impact
Correct sizing
Performance problems
Application impacts
Statistics detail
Sort Pool
SORT Pool Usage
Relationship to DSNDB07
Correct Sizing
Performance problems
Statistics detail
Application performance detail

Concurrency
Locking Issues
Coding for Minimal Locking Overhead
Impacts of Row Level Locking
Lock avoidance
Lock monitoring – proactive vs. reactive
page
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OLTP
OLTP: SQL Transaction Cost
Sequential Numbering Issues

EDM Pool
Correct sizing
Impacts of new features
Monitoring its efficiency
EDM pool and I/O activity
Dynamic SQL caching
Impact of data spaces

Batch
Reducing CPU and I/O
Checkpoint/Restart
Commits and Savepoints
Hueristic control tables
Browsing Performance
Scrollable Cursors
Mass updates, deletes and inserts

Application Design Issues
Load Reduction By Application Transaction Re-design
Uncommitted Read
CURRENTDATA(NO)
RELEASE(DEALLOCATE)
DEGREE(ANY)
Plan/Package Ratio

Final Guidelines
Use of Defaults
Rules Of Thumb: Physical Issues
Rules Of Thumb: Application Design

Parallelism
Query CPU Parallelism
How the Degree is determined
Buffer Pool Impacts on Parallelism
Basic Trace Records For Parallelism
IFCID 221 &222
SQL Performance Issues
Code for Reduced CPU
Pushing Logic into the SQL
Binding and reoptimization issues
Filtering data for best performance

This first meeting of 2004 will be on February 20, 2004 at the Hilton Inn South on Rockside Road. The deadline for pre-registration
is Tuesday, February 17th. So don’t delay. As always, registration is on a first come, first served basis.
I hope all of you can attend.

Michael P. James
Chairman
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The focus is on complete system education and design.

TREASURER'S REPORT
NEODBUG’s year-end financial report for 2003 is listed below. We started 2003 with a net worth of
$ 13,739.85
ASSETS
Checking Account
Savings Account

$ 9,922.22
$ 1,971.30

TOTAL

$ 11,893.52

LIABILITIES
Membership Prepayment
TOTAL

NET WORTH

2003 INCOME
Corporate Memberships
March Education Meeting
May Meeting
August Meeting
November Meeting
Interest
Membership Prepayment
TOTAL

$

0.00
$

0.00

$ 11,893.52

$ 2,720.00
$21,929.88
$ 1,330.88
$ 1,610.00
$ 1,170.00
$
19.82
$ 810.00
$29,590.58

2003 EXPENSE
March Education Meeting
May Meeting
August Meeting
November Meeting
Web-site Overhead/ Misc.
Projector
TOTAL

$17,637.85
$ 3,068.55
$ 3,223.37
$ 4,342.40
$ 1.075.64
$ 2,089.10
$31,436.91

NET INCOME (LOSS)

($ 1,846.33)

In late 2003, the NEODBUG Board approved the purchase of a Dell Projector for use at our quarterly meetings. We had
been borrowing one from Board Member companies for the last ten years (mostly from S&P Solutions and BMC) and
deemed it fair and appropriate to finally purchase one for the organization. While this purchase put us in the red for the
year, overall we are financially healthy.
Corporate Membership invoices have been mailed to the contact person at each company. Contact and mailing list names
(including e-mail addresses) are on the back of the invoice and need to be filled out and returned with the invoice so we
can keep our newsletter mailing database current. If your contact person has not yet received your invoice, please call me
at 216-689-0139 or email me so I could email you a new one. Memberships will be late and will increase if received
after 02/29/2004. Remember, Corporate Memberships play a large role in keeping this organization afloat, so please be
diligent in sending them in. Thanks for your support.

Alan P. Solnick
Treasurer

Get

Mark your calendar for March 15 – 17
“Hands-On” Data Warehouse Tools Education

When you attend technical conferences, do the lights blind you? Do all of the distractions prevent you from
learning as much as you are able to absorb?
Hands-on BI, a joint venture between S&P Solutions, Inc. and The Focus Group, is offering a “Hands-On”
Data Warehousing seminar series in Cleveland! No travel, no bright lights or hotel expenses! Just 3 days
of in-depth “Hands-On” education given by Michael Gonzales and sponsored by The Data Warehouse
Institute (TDWI).
With simulated BI environments and hands-on exercises, these courses offer real-world learning for
industry professionals who may already be familiar with the theory and concepts. These are the same oneday classes that are offered at the Quarterly TDWI conferences: Hands-On ETL, Hands-On OLAP and
Hands-On Data Mining. In addition, we are offering a free morning course “Hands-On BI: The Next Wave”
in two hour segments each morning and a free “Data Warehousing Strategy Workshop” from 6:00pm –
7:30pm. The workshop covers key topics in data warehousing strategy and the need to document them,
offers a free tool to generate much of the documentation, and gives hands-on experience with that tool.
This workshop is identical each of the three evenings.
S&P Solutions, Inc. is a Cleveland-based Information Technology consulting company, founded in 1983,
with a goal of providing creative enterprise solutions to Fortune 1000 companies. Since that time, SPS
has become one of the premier IT Services and Software Sales companies in Ohio. Now, we are offering
quality Data Warehousing Education from an industry expert, Michael Gonzales.
Michael Gonzales manages The Focus Group, Ltd., a consulting firm that specializes in BI-related
techniques and technologies. He offers practical knowledge involved in building and managing Data
Warehouses across a variety of industries and business applications. He is a successful author, and
conducts data warehouse seminars nationally.
For more information, visit www.sps-solutions.com, or go to www.handson-bi.com and click on TDWI
Hands On Seminar Series for 2004.

35000 Chardon Rd., Suite 200
Cleveland, Ohio 44094
(440) 918-9111
(800) 978-9113
Fax (440) 918-1429
Email: sales@sps-solutions.com
www.sps-solutions.com
page
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REGISTRATION FORM
NEODBUG Special Education Meeting
February 20th 2004
Hilton South Cleveland, 6200 Quarry Lane, Independence, Ohio
R.S.V.P: Checks and registration forms are encouraged to be sent early due to limit seating.
Cost: If your company is a member of NEODBUG:
If your company is not a member of NEODBUG:

$199.00 pre-registration or $225.00 at the door.
$220.00 pre-registration or $250.00 at the door.

Yes, I will be attending the special meeting; a check for $

YOUR NAME

is enclosed for a total of

TITLE

reservations.

PHONE & EMAIL ADDRESS

In addition to myself, the following persons will be attending:
GUEST NAME

TITLE

PHONE & EMAIL ADDRESS

Company Name:

Company Address:

Mail this form and your check payable to:
NEODBUG no later than February 17th 2004 to:
NEODBUG
35000 Chardon Rd.
Suite 200
Cleveland, OH 44094

